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CONTENTS As we prepare to open our campus for September, we 
understand that you may have questions around what 
school life will look and feel like for your children due to the 
COVID19 pandemic. This brochure has been created to 
detail the variety of measures we are taking to ensure that 
our school communities are safe. From smaller class sizes, 
a heightened cleaning regimen, PPE including wearing 
masks in all classrooms and buildings, social distancing 
and increasing welfare support, to blended learning and 
regular health checks. 

All our decisions are based on the guidance of our 
federal and state governments, along with the medical 
advice from the CDC and our local medical team. We 
aim to go above and beyond any legal requirements or 
recommendations from health officials to ensure the safety 
of our students and our staff. 

As we implement these changes, we want to include you in 
the conversation and invite all our parents and partners to 
speak to myself and our Academic Leadership Team in a 
series of online summits from now until September. 

For further details and to register for the summit, please 
visit our dedicated student and parent hub:  
www.catscolleges.com

Ben Bonaventura  

Head of School  

As government and state advice changes, as will our 
plans. This brochure will be continuously updated 
and distributed to ensure you have all the information 
you need regarding our plans for September. Updates 
regarding our plans for September will be published in the 
latest version of this document found here 

http://www.catscolleges.com
https://www.catsacademyboston.com/downloads.htm
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#WECARE

Recently, as part of the launch of the #WeCare campaign, we shared “Our Pledge” 
detailing the measures we will take to protect and care for our school communities 
in the fight against COVID-19. We are currently working hard to put our Pledge into 
practice to welcome our students in September. 

• We will meet and greet you at the airport. Our drivers will wear a 
facemask and they will have received COVID-19 health and safe-
ty training. All vehicles will be sanitized prior to collecting you.

• We aim for all students to be tested for COVID-19 on arrival.
• If a quarantine is imposed by the authorities, we will collect you 

from the airport and take you to our safe and secure campus 
where you will be safely isolated with friends in small clusters.

YOUR ARRIVAL
We will provide a safe transfer 
from the airport to our secure 
campuses

• Our on-site medical staff will monitor the health and wellbeing of our college 
community. They have long-established relationships with local doctors and 
healthcare advisers, which are based at medical practices within a short distance 
of each campus.

• We will provide care kits to every student, which will include facemasks and hand 
sanitiser gel. Hand sanitiser gel will be freely available around the campus.

• We are planning to test any student displaying COVID-19 symptoms.  
If they are positive, they will be placed in supervised isolation.  
The on-site medical staff will prescribe relevant care and consult with 
the school doctor when necessary. 

• We will provide a health and safety briefing to all students in 
relation to COVID-19.

• We will provide health and safety training to all staff in 
relation to COVID-19. All staff will be provided with 
masks.

• We are planning to test all school staff for 
COVID-19 before our campuses reopen.

YOUR HEALTH 
We will provide outstanding 
care and support throughout 
your stay

• To maintain social distancing, we will limit class sizes, introduce one-way 
systems, adjust classroom seating, and stagger timetables and mealtimes.

• We will carry out increased cleaning in communal areas during the day.
• We will provide single en-suite accommodation.
• We will closely monitor students who request to leave the campus using a 

contact tracing app. 
• We will not allow outside visitors on campus until further notice. There will 

be special procedures for deliveries.
• We will have a stock of essential personal items for sale on campus to help 

any students that happen to run out.
• We will restrict exeats until such time as it is safe for students to leave and 

return to the campus freely. 

YOUR SCHOOL
We will ensure you study 
and stay in a safe, clean and 
protected campus

• If quarantine measures are in place on arrival, we will isolate students safely on 
campus. Your induction will start online before face-to-face classes and activities 
begin, giving you the opportunity to make new friends and learn about the college. 

• If students display symptoms of COVID-19, we will isolate you safely on campus, so 
you can continue your studies online.

YOUR SUCCESS 
We will provide an outstanding 
learning experience

AT CATS ACADEMY WE CARE

We understand how important it is to know your child will be safe with us throughout 
their studies at CATS Academy. As we look towards the new academic year, our 
academic and support teams are focused on the health and well-being of our 
students, and that is our biggest priority between now and September. We want our 
students to feel safe and confident about learning and living on our campuses. 

To watch a video about our student arrival 
process please click here  

To watch a video showcasing our  
#WECARE campaign please click here  

https://www.youtube.com/watch?v=byrnjDHaBKQ&feature=youtu.be
https://www.youtube.com/watch?v=nL8r7K13xlU&feature=youtu.be
https://www.youtube.com/watch?v=byrnjDHaBKQ&feature=youtu.be
https://www.youtube.com/watch?v=nL8r7K13xlU&feature=youtu.be
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FOLLOWING STATE GUIDANCE

All our decisions are based on the guidance of our federal and state governments 
along with the medical advice from the CDC and our local medical team. It is our aim 
to go above and beyond any legal requirements or recommendations from health 
officials to ensure the safety of our students and our staff.  

GUIDANCE RECEIVED ON JUNE 25

“Our goal for this fall: the safe return of as many students as possible to in-person 
school settings, to maximize learning and address our students’ holistic needs.” 

“While remote learning has improved over the course of the school closures, 
there is no substitute for in-person instruction when it comes to the quality of 
students’ academic learning.” 

“At this time, the evidence suggests schools have not played a significant role 
in COVID-19 transmission and that children, particularly younger children, are 
less likely than adults to be infected with COVID-19. Furthermore, if they become 
infected, it appears children may be less likely to transmit COVID-19 to others.” 

“As the primary route of transmission for COVID-19 is respiratory, masks or face 
coverings are among the most critical components of risk reduction. Students in 
grade 2 and above are required to wear a mask/face covering that covers their 
nose and mouth.” 

“As reviewed and advised by the Massachusetts COVID-19 Command Center 
Medical Advisory Group, schools should aim for a physical distance of six feet 
when feasible, and three feet is the minimum distance allowed.” 

“Students and staff are required to exercise hand hygiene (handwashing or 
sanitizing) upon arrival to school, before eating, before putting on and taking off 
masks, and before dismissal.” 

“All districts/schools must create a plan for a hybrid model in the event 
they are unable to bring all students back to school under the health and 
safety requirements despite their best efforts, or in case of COVID-19 related 
circumstances.” 

“All districts and schools are required to have a plan for operating a remote 
learning program.” 

BOSTON AREA

Things are beginning to open in and around the Boston area, with lots of things to do 
while maintaining social distancing and health and safety measures:  

JOHN HOPKINS UNIVERSITY OF 
MEDICINE CORONAVIRUS DATA:  

As seen in the above chart, new COVID cases in the state of Massachusetts are small 
and have been consistently dropping since their peak in April. Students should feel 
safe knowing that when they arrive to CATS Academy Boston they are based in an 
area where daily cases are low and that has not been highly impacted by COVID-19. 

Correct as of 15/07/2020 https://coronavirus.jhu.edu/map.html  

OF THE TOTAL CASES IN THE UNITED 
STATES WERE IN MASSACHUSETTS

DAILY CASES IN  
MASSACHUSETTS

https://coronavirus.jhu.edu/map.html  
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YOUR OPTIONS FOR SEPTEMBER

Option 1:

I can arrive on campus in time for the start of the Semester in 
September.  

I will arrive on Saturday, September 12 or Sunday, September 
13 and start my studies on Monday, September 14.

Option 2:

I cannot arrive on campus in time for the start of the Semester 
in September.  

I will enroll and begin my studies online until I can arrive 
on Thursday, October 1 or Friday, October 2.  Due to visa 
restrictions, If I am unable to join by October 2nd I will continue 
my lessons online and join the campus in January 2021. 

RETURNING STUDENT NEW STUDENT (GRADE 12) NEW STUDENT (GRADE 9, 10 or 11)

Option 1:

I can arrive on campus on Sunday, August 23 

I will attend the College Counseling Preparation Program in person.   

Option 2:

I cannot arrive on campus in time for the College Counseling 
Preparation Program.  

I will begin the College Counseling Preparation Program and my 
studies online until I can arrive on one of the following dates: 
• Saturday, September 5 or Sunday, September 6  
• Late entry point 1: Thursday, October 1 at 8AM until Friday, 

October 2 at 5PM. 
• Late entry point 2: Monday November 2 at 8AM until Tuesday, 

November 3 at 5PM. 

Option 1:

I can arrive on campus in time for the start  
of the Semester in September.  

I will attend the induction weekend on Saturday, September 5 or Sunday, 
September 6 and take part in induction week from Monday, September 7.     

Option 2:

I cannot arrive on campus in time for the start of the Semester in September. 

I will enroll and begin my studies online until I can arrive on one of the 
following dates: 
• Late entry point 1: Thursday, October 1 at 8AM until Friday,  

October 2 at 5PM. 
• Late entry point 2: Monday November 2 at 8AM until Tuesday,  

November 3 at 5PM. 

AUGUST 23
(College Counseling 

Preparation Program)

SEPTEMBER 5-6
(New Student  

Orientation Week)

SEPTEMBER 12-13  
(Start of classes)

OCTOBER 1-2
(Late entry point 1)

NOVEMBER 2-3
(Late entry point 2)

DECEMBER 18
(End of semester)

JANUARY 9-10
(Start of new  

semester)

RETURNING  
STUDENT

❎ ❎ ✅ ✅ ❎ ❎ ✅

CONTINUE STUDIES ONLINE

NEW STUDENT  
(GRADE 12)

✅ ✅ ❎ ✅ ✅ ❎ ✅

CONTINUE STUDIES ONLINE

NEW STUDENT
(GRADE 9, 10 OR 11)

❎ ✅ ❎ ✅ ✅ ❎ ✅

CONTINUE STUDIES ONLINE
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FACE-TO-FACE LEARNING

Giving students the opportunity to learn, study abroad and prepare for their future is 
at the heart of what we do. In the current environment, we want our students to feel 
safe and confident about starting their studies with us in September. Detailed below 
are the steps we are taking to ensure your safety when you arrive in the U.S.  

Transfers  

We understand that traveling during these times can be daunting. We want to make this as hassle free 
and safe as possible. When you arrive at Boston Logan International Airport a member of staff will be 
waiting to greet you. They will check that you are okay before giving you a CAREKIT which contains face 
masks, hand sanitizer and wipes. We have arranged for a shuttle bus to take students directly to the 
campus from the airport, the staff member will show you where to go to take the bus. If you’re feeling 
unwell, our staff member will arrange a private transfer directly to the school Health Office where you will 
be met by our dedicated medical team.

Due to the COVID19 pandemic we strongly advise against taking Uber/Lyft or any other lift sharing 
service. If you would prefer a private transfer over the shuttle bus, please contact us and we will arrange 
this for you. You must inform us of your arrival details and they must fall within the arrival windows  
mentioned further on in this document. If you arrive outside of the dedicated arrival windows you may 
not be admitted to the campus.

A safe welcome to the campus 

The following steps will be taken upon your arrival to the campus to enroll you at CATS Academy safely: 
• Check-in - face to face (outdoors) with appropriate PPE being worn, given room key and checked in. 
• Luggage cleaned upon arrival prior to being delivered to room by staff.  
• Virtual enrollment  
• Documentation Checks – Collected either virtually or via social distancing with student services team. 
• ID Printing - each id will be sanitized before handing it to the student 

If any student who has arrived on campus are displaying any covid-19 symptoms, testing will be 
conducted by local Urgent Care. 

Quarantine Procedures 

We hope that by the start of the semester there is an instant test for COVID19 which will remove the need 
for quarantine. However, if there is a mandated quarantine upon arrival: 
• Students will remain in their dorms, sectioned off by floor for two weeks from arrival. 
• There will be a full online induction program to welcome students (see Teaching & Learning) 
• Meals to be provided on a scheduled dining rotation for hot meals. Cafeteria to be deep cleaned 

between sittings and students to be seated according to social distancing. 
• Meal serving times to be extended to allow for social distancing in the cafeteria. 
• All catering staff to wear PPE 
• No self-service 

Health Office 

A dorm wing has been cordoned off as a quarantine/health office area. We have four full time nurses on 
site and 24/7 dorm parents to ensure our students health and safety.  

The following on-going health & testing measures will be taking place: 
• Day students to report to Health Office to have daily checks before joining the school community. 
• Consultant doctor on retainer providing immediate advice and guidance. 
• Enhanced cleaning schedules throughout, but especially in public and high contact areas. 

Health and Safety Mitigation Strategies

GENERAL HYGIENE
SANITISING SPACES/
SURFACES

SOCIAL DISTANCING

• Frequent handwashing

• Easy access to hand sanitisers

• Avoid touching face

• Proper diet, sleeping, general 
wellness

• Directions to inform school nurse 
when feeling ill

• Implementation of increased 
sanitising of frequently touched 
surfaces e.g doorhandles, hand 
railings, desks, washrooms

• Enhanced laundry/housekeeping 
protocols

• Visible spacing markers  
in all areas

• One way systems introduced

• Limit large gatherings

• Reduce class sizes to match social 
distancing requirements

• Adjust boarding house protocols; 
create separate discrete zones 
in houses, based around shared 
facilities

STRUCTURAL 
CONTROLS

ADMINISTRATIVE 
CONTROLS

PERSONAL 
PROTECTIVE 
EQUIPMENT (PPE)

• e.g. plexiglass in key areas such as 
reception and the dining hall

• Enhanced food service protocols 
through staggered lunchtimes

• Rather than buffet-style meals, 
food services staff to prepare 
plated or takeout meals.

• Reduce furniture in communal 
spaces

• Apply daily health screening 
questions for all pupils, staff 
and visitors; subsequent core 
temperature checking if needed

• Campus protocols on entry for day 
pupils, staff, parents, guests and 
deliveries.

• Directional signs and one-way 
systems for pedestrians

• Avoid congestion by adopting 
adjusted timetable

• Modifications to co-curricular 
delivery

• Maintain online learning facility

• Access to face coverings and 
associated policy for wearing in 
place.

• All pupils to return with at least 
two named, washableface 
coverings.

• Increased use of PPE in key 
areas – catering, medical centre, 
boarding houses.
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ONLINE LEARNING

Our virtual learning environment
Canvas and Zoom

What is a virtual learning environment?
A virtual learning environment is a place where together learners and teachers can create online 
classrooms with all the benefits of a physical classroom. Students can:

What is Zoom?
Zoom is a reliable cloud platform for video and audio-conferencing  
solution which allows collaboration, chat, and webinars across  
mobile devices, desktops and telephones. 
View a variety of zoom demos

For students who are unable to arrive for the start of the academic year, we will 
provide online learning to allow for the seamless transition to campus at various entry 
points before January 2021.

THE LEARNING CONTRACT

Whether you are a new or returning student you will be able to access content when it suits you 
wherever you are in the world. However, it’s important that you continue to have the opportunity 
to collaborate with your peers and asks questions during lessons. Therefore, we are concentrating 
live lessons between 8AM & 10AM EST, however delivery times will be varied for students living in 
countries with a large time difference to the US. Students will receive 2 hours of plenary delivery and 
3 hours of additional teacher support each week for each subject. Teachers are also offering ‘office 
hours’ to meet with their students 1-1.  

Extra-provision online 

College Counseling:  
• Academic lectures from tutors at top 

universities on a variety of subjects. 
• Advice from academics about applying  

to IVY league universities. 
• Interview preparation and admissions  

test support. 
• 1:1 support from our dedicated Higher 

Education Officers. 

Extracurricular activities:  
Some of our clubs and activities will still be available 
to students who are starting their studies online. It’s 
important that students look after their physical and 
mental wellbeing. There are lots of online resources. Try: 

A wide range of free workout sessions on YouTube 

Eight relaxation tips from Mind

The Learning Day

We will:

You will:

Your attendance for any arranged discussions or online lessons and your 
engagement with set tasks will be monitored.

Develop high-quality student learning experiences. 

Set appropriate tasks, including test practice, with a clear deadline.

Provide meaningful and constructive feedback on your progress and help  
you develop targets for improvement.

Communicate regularly with students to arrange online face-to-face  
or 1-2-1 discussion. 

Communicate with all parents of students regarding the online learning plan.

Respond to counseling needs of student.

Dedicate appropriate time to learning, comparable to a school day and/or as 
guided by your teacher/s. 

Check appropriate online platforms for information on courses, assignments,  
resources daily. 

Identify a comfortable and quiet space to study/learn. 

Engage in all learning posted with academic honesty. 

Submit all assignments in accordance with provided timeline and/or due dates. 

Contact teachers through the use of Canvas

• attend live class instruction. Students will 
take three sixty-minute classes per day

• access lesson materials and past papers
• upload assignments
• take Quizzes and tests

• conduct Research tasks
• view timetables
• send messages
• seek teacher/peer support

https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials
https://youtu.be/cyEdZ23Cp1E
http://youtube.com
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VISA INFORMATION

You may have seen recent news on changes to U.S. immigration policy around international students 
and their right to stay in the U.S. if their school delivers classes online. These changes have been contested 
by several large colleges and subsequently reversed. For students coming to CATS Academy Boston the 
following information is correct as of 17/07/2020: 

Returning Students: 
If you are a returning student to CATS Academy this September, you will need to return to campus for face-
to-face classes to maintain your I-20 status. Students who do not return to campus by October 1st will be 
reported to SEVP as a non-returning student and their I-20 will be cancelled by CATS Academy as per SEVP 
guidance. You will be re-issued a new I-20 to return to campus in January 2021 and will need to complete 
the first semester of classes online. If you are concerned or have any questions regarding your I-20 status 
with CATS Academy please do not hesitate to contact Ms. Amber Gunther (agunther@catsboston.com).  

New Students: 
For new students will will be able to change the start date on your I-20 electronically depending on when 
you plan to reach the campus.

ESCALATION PLANNING

SUMMARY KEY CONSIDERATIONS

Plan A No presence of COVID in the US • Normal school operation with Health and Hygiene 
protocols in place and routinemonitoring

Plan B COVID has a low presence in the US with a few number of 
cases

• Normal school operation with some alterations and 
safety procedures in place

• Standard school timetableIncreased

• Hygiene, sanitisation andpossible Social Distancing

• Access to Virtual Learning Environment

Plan C Government guidance changes in response to an increase 
number of COVID cases in the US

• Adjusted timetables

• Social distancing across whole school

• All Mitigation Strategies detailed on page 11 in place

• Some lessons taught online

Plan D School timetables and lesson delivery adjusted to facilitate 
social distancing requirements

• Adjusted school day with staggeredtimetables

• All Mitigation Strategies detailed on page 11 in place

• Most lessons shift to online delivery

Plan E Government guidance changes and campus closes • Online learning for all students

• Adjusted timetables to accommodatedifferent timezones

• Students may return home and be taught remotely or 
isolate in our accommodation

FINANCES

FEE PAYMENT DEADLINE

Students must pay their fees by August 15, 2020 to be able to start their studies with us in September 
2020. Please see your offer pack or invoice for details of how to pay. 

2% ANNUAL PAYMENT DISCOUNT

We are offering a 2% saving to students who pay their annual fees in full before 21 August 2020.

This offer applies to students starting a minimum semester program, either online or face-to-face, at 
CATS Academy Boston in September 2020.

To claim your discount: 
1. Make payment of annual fees in advance to ensure we receive them by 21 August 2020.
2. Email finance@catseducation.com to receive your 2% saving. You will need to include the student/s
name, reference number, program of study, duration and location.
3. We will issue a statement confirming the discount, the final balance and payment instructions.

TERMS & CONDITIONS

• This offer does not affect any agreed agent commission terms.
• Commission will be paid within 10 working days after the statement of fees is accepted.
• This offer applies to full annual fee payment in advance of the due date for tuition fees.
• This offer applies to full annual fee payment in advance of the due date for accommodation fees.
• The offer excludes the registration fee, deposit, health insurance, activity fee, materials fee and any

additional costs such as taxi transfers and exam fees.

PRO-RATA DISCOUNTS

Students beginning their studies online will receive pro-rata discounts on their accommodation fee's 
based on the duration of their online studies. 

The discount will be calculated once the student arrives at the campus, and will be refunded by our 
finance team. 
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CANCELLATION POLICY

 
LAST UPDATED: 02 JULY 2020 
PREVIOUSLY UPDATED: 26 MAY 2020

Our campus is reopening in September. We look 
forward to welcoming students to CATS Academy 
Boston.  

We have revised our cancellation policy to allow 
greater flexibility and to ensure you can book with 
confidence during these unprecedented times. Our 
revised policy means that booking with us is risk-free. 
 
STUDENTS WHO HAVE TO POSTPONE OR CANCEL 
THE COURSE DUE TO COVID-19  
Students who are unable to arrive in the US in time to 
start, or continue, their programs at CATS Academy 
Boston in September 2020 as a direct result of 
COVID-19, will be able to start their studies online* and 
join face-to-face classes at one of the published entry 
points.   

 *Please check our website for the full list of online and 
face-to-face study options 

CATS Academy Boston students who are unable 
to arrive at the last entry point in 2020 have the 
following options:  
Continue their program online until the end of the 
Autumn term/semester and defer their face-to-face 
studies to the next enrolllment date in January 2021;  
Apply to receive a refund of the remaining fees paid, 
including the deposit in case of withdrawal.  

This policy covers the following:  
• Travel restrictions imposed by the governments 

due to COVID19 
• Failure to obtain a relevant US study visa 

due to the restrictions in the student’s home 
country (including failure to obtain supporting 
documentation for visa application purposes)  

• Illness (students would need to provide a copy of 
the COVID-19 test results confirmed by a medical 
professional)  

• Course cancellation (by college)  
  
CATS Academy Boston students starting their courses 
online who are subsequently refused a study visa 
will be eligible for a refund of the remaining fees. 
Should students then choose to reapply for the visa 
with the approval from the CATS Compliance Team, 

they can continue their studies online until the end 
of the Autumn term/semester. In case repeated visa 
application is unsuccessful, students will receive a 
refund of the remaining boarding fees.  
 
STUDENTS WHO WISH TO POSTPONE OR CANCEL 
THE COURSE DUE TO GENERAL CONCERNS  
Students who are concerned about starting their 
course in the UK or US in September 2020 because 
of COVID-19, need to communicate their decision to 
CATS Academy Boston up to 4 weeks prior to the start 
of the Autumn term/semester.   
  
Students will then have the following options:  
• Defer the start date to the next available intake in 

2021;  
• Start their studies online in September before 

joining the college to continue the course at 
defined entry points or January 2021, depending 
on the course;  

• Request a full refund (including registration fee 
and deposit)  

  
Please note that students who choose to cancel 
due to general concerns less than 4 weeks before 
September 2020 start date will be subject to our 
normal terms and conditions.  August 14 is the latest 
possible date to receive a refund per the school policy. 
  
We will aim to process refund requests within 28 
calendar days upon receipt of a completed refund 
form. Funds will be returned to the original sending 
bank account, as per the company’s general Refunds 
Policy. To apply for a refund, please contact Credit 
Control Team on refunds@catseducation.com.  
  
We are reviewing and adapting our policies as the 
situation around COVID-19 develops. We understand 
that this is a very difficult time for everyone. Our goal 
is to be clear and transparent with the information 
being released. We are a strong community and 
the wellbeing of our students and staff remains the 
highest importance to us.   
  
For further information, please refer to our  
Frequently Asked Questions which is a part of our 
#WeCare Pledge. 

Will students and staff be required to wear masks?  

Yes, all students and staff will be required to wear 
masks or some form of face covering during time 
outside their rooms. We will be providing all new 
students with a Care Kit containing enough masks for 
their first two weeks with us, but we would recommend 
bringing your own supplies or ordering some when you 
arrive in the US.   

What type of masks are going to be provided?  

We have arranged a supply of medical grade surgical 
masks which will last for 8 hours if worn continuously. 

  

Are masks available to buy in the US?  

Yes, these are readily available online for delivery within 
the UK and US through a range of shopping websites.   

What healthcare provision is on campus?  

We have four full-time nurses and a medical doctor on 
call at all times. This year we are moving the nursing 
quarters to a vacant floor on Attucks Dormitory for 
isolation and quarantining of students if necessary.  

What essential protective items will be supplied by 
CATS Academy Boston?  

Every student will be provided with a CARE KIT on 
arrival. It includes items for at least two weeks: 
facemasks, hand sanitiser, disinfectant wipes, and an 
information card. In addition, all students will receive 
a health and wellbeing training session as part of their 
induction.   

What is the school doing to ensure no one is bullied 
for wearing a mask?  

Any form of bullying is not tolerated within the schools. 
With the pandemic the wearing of masks is now 
becoming more commonplace throughout the UK and 
US and attitudes have changed to people who choose 
to wear them. As the lockdown measures are eased 
and more people are encouraged to cover their face by 
a scarf of mask this will continue. We have an extensive 
programme of cultural acceptance in place as part of 
our induction program and will be specifically including 
this aspect.  

Can students smoke during quarantine?  

Smoking is never allowed on the CATS Boston site for 
either students or staff. Legal age to smoke is 21. 

What laundry facilities will there be during 
quarantine?  

Please bring enough clothes for two weeks as laundry 
facilities will be restricted during quarantine.  

Can students cook for themselves if they wish to 
during quarantine?  

Boston - Food will be supplied via the school cafeteria. 
Food deliveries will not be permitted during any periods 
of quarantine. 

Does the CATS Academy medical insurance cover 
me for COVID19 treatment

Yes, any treatment required due to COVID19 is covered.

FREQUENTLY ASKED QUESTIONS

HEALTH AND SAFETY

THE CAMPUS

Will students be quarantined?  

On arrival   

Currently, UK and US Government policy is that all 
people entering the country must adhere to a 14-day 
quarantine period. At CATS, students can do this safely 
on campus. All campuses will operate a two-week 
quarantined induction program. If students decide to 
quarantine off-site, we will ask students to undergo 
daily health checks. 

If someone displays symptoms  

Dedicated self-isolation areas will be prepared and 
ready to use should we need to place any students 
displaying symptoms or awaiting test results. Meals will 
be provided via room service to those in self-isolation.  
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LEARNING

What does the induction program look like under 
quarantine conditions?  

• If quarantine conditions are in place, every student 
will receive a one-to-one welcome on campus and 
an online induction. It will include:  

• A virtual tour of the campus   

• After online testing, students will have a one-to-one 
online Academic Counseling session.  

• A meeting with students’ Advisor Group  

• A health & well-being learning module with an 
explanation of procedures we will follow to stay 
safe in the College 

• Social activities to begin to create a community  

• Physical activities (where students can social 
distance).  

• 

What activities will be in place for students arriving 
before the official start of term?  

During this period groups will begin to be established. 
Students will be encouraged to make friends with both 
new and returning students but will also be given time 
to unpack and adjust to being away from their families.

  

What will classroom delivery look like?  

There will be significant signage and mats to show 
the distances people need to maintain. There will be 
one-way systems in place in our campuses, so that 
the school community can maintain social distancing. 
There will be limited class sizes to allow for space 

between students and teachers. Classrooms will 
be arranged with a minimum of three feet of social 
distancing required by the State of Massachusetts. 
Timetables/meals will be staggered to ensure not all 
students are moving around the buildings at the same 
time. There will be restrictions on Exeats and time 
permitted off campus at evenings and weekends. 

What sports activities will be allowed?  

Currently team and contact sports are not allowed 
as part of social distancing measures. Online or 
classroom-based clubs (debating, MUN, etc.) will be 
running as normal and so will one-on-one noncontact 
or solo physical activities such as badminton, tennis, 
table tennis, yoga, pilates, knitting, piano playing.

Do online studies carry credit?

Yes all online programs will give students regular credit 
toward their Diploma.

Are the online courses consistent with face-to-face 
classes?

Yes, both methods deliver the same course content. 

What does quarantine look like?  

While students will be required to remain in their room 
for the majority of the time, we will be creating small 
groups in each Boarding House/dormitory to allow for 
some social interaction. We will be offering cold “grab 
and go” meals via room service, and groups will be 
escorted one-by-one to the dining room for hot meals 
- there will be no self-service. We will also allow for 
exercise time outside once a day for each group. 

Can students live off campus? 

Our policy is that all students should stay in school 
campus accommodation where possible in order for us 
to secure student safety and wellbeing. Homestay will 
not be an option for our students this September.

Requests to live in independent accommodation must 
be approved in advance by the Head of School and 
we will only authorize this if we think it is safe and we 
can protect our school community. Students living in 
independent accommodation or at home with family/
guardian must adhere to the Day Student Charter. All 
day students will need to:  

• under-go a two-week quarantine from arrival in 
the US at start of term and engage with online 
induction program.   

• download and engage with the government 
contact tracing app and be prepared to share this 
with school staff.   

• attend health assessments on request.  

• provide accurate contact details for their place of 
stay prior to the start of term.   

Can students quarantine off campus before they 
start their face to face term-time studies? 

Students are welcome to quarantine in the US for 14 
days off campus prior to the start of term. Details will 
need to be provided in advance and daily temperature 
checks or testing will be required upon their arrival in 
school.  

What cleaning procedures are in place?  

We will have enhanced cleaning schedules throughout 
the campus, but especially in public and high contact 
areas.   

Will the online classes be recorded or live?

It is our aim to ensure that all students receive live 
classes and support from the CATS Academy faculty 
and so we will vary the class delivery times to suit 
student needs based on time-zones. Online classes will 
be recorded and uploaded to CANVAS so that students 
can re-watch classes whilst completing assignments. 

Does CATS Academy have teachers to answer 
questions one-on-one online?

Yes, students will have a personal tutor to liaise with 
one-on-one as well as ‘open hours’ to speak directly with 
subject specific teachers throughout the semester. 

How will CATS Academy ensure that online students 
are engaged in their classes?

Students who study online with us this September will 
need to ensure that they attend all classes, attendance 
will be tracked and monitored. We will reach out to 
students who miss classes or assignments to help them 
with whatever is preventing them from making progress. 

Do I need any special software or a VPN to study 
online with CATS Academy?

No, our virtual learning environment is a web-based tool 
that is accessible across the globe, as is our interactive 
class delivery method, Zoom. 

Can I study the entire year online with CATS 
Academy?

As of now it is our plan to welcome as many students as 
possible back to our campus. The online provisions are 
temporary, we anticipate being able to have all students 
back on campus at the latest in January 2021. Should 
there still be significant obstacles in place that prevent 
this we will review and adjust our plans. 

An the number of online classes be increased?

Potentially, please speak with your personal tutor to find 
out more. 

FINANCE

What will happen in the event that the school is 
ordered to close by federal or state government? 

If the school is forced to close part way through a 
semester we will calculate an appropriate refund 
amount depending on the costs incurred and how far 
through the semester we have supported the students. 
Classes will immediately convert to online for all 
students meaning that there will be no refund for tuition 
/ materials fees. In the event that the school is forced 
to close imminently before the start of a semester, no 
accommodation or activity fees will be due for the 
forthcoming semester, if these fees have already been 
paid they will be refunded or credited toward future 
years. 

Do I get a discount on my fees by studying online?

Accommodation and activity fees will be reduced pro-
rata for the time that you are not on campus. Tuition 
and materials fees will remain unchanged. Health 
insurance discounts are more difficult to calculate due 
to a substantial discount for a 10 month policy, students 
who arrive late may be able to benefit from a reduction 
in Health Insurance costs by transferring to a ‘day 
rate’ policy. We can advise the best option for students 
based on their circumstances when they arrive with us. 
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WE CAN’T WAIT TO  
SEE YOU AGAIN!
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CATS Academy Boston
Central Admissions
50/60 Station Road 
Cambridge CB1 2JH

Tel: +44 (0) 1223 447700
Email: admissions@catseducation.com 

www.catsacademyboston.com

All information in this brochure is correct at the time of print in July 2020
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