
 

 

 

  

 

 

 

 

 

 

CATS ACADEMY BOSTON 

FAQ RELATING TO THE CORONAVIRUS 

13th March 2020 

 

Yesterday we announced that we will be delaying the commencement of this semester due to the 

COVID-19 virus outbreak in the United States. Understandably, members of our community had some 

questions for us, in the interests of all members of our community we have collated the most common 

questions along with our responses below.  

 

Should I return to the campus on the 22nd March? 

The campus remains closed at this time, please do not return to the campus. If your child is home they 

should stay home until further notice. If your child is in the United States or another country we 

recommend they fly home as soon as possible before more restrictions are placed on travel.  

  

Can I retrieve items from my dorm room? 

The dorms remain closed, however, students are able to go to their rooms to gather any personal items 

from 9AM-2PM Monday-Friday and 10AM-6PM on March 14th & 15th as well as March 21st & 22nd. Please 

text or call the Residential Life number (+1-617-610-5635) when you reach the campus and a staff 

member will be able to take you to the dorm.  

  

Will the school year be extended into June?  

It is our aim to re-open the school and deliver face-to-face classes as soon as is possible, however this is 

of course dependent on how the outbreak develops in the coming days and weeks. In the event that 

face-to-face classes aren’t possible we aim to deliver courses online via our online learning 

environment. It is unclear whether this will require an extension to the academic year at this time, as 

the situation develops we will keep you updated. 

  

Will I still get credit for this semester? 

Yes, it is our aim to allow students to complete their courses of study face-to-face or if this isn’t possible, 

online. Graduating students will still be able to graduate and other students will be able to progress to 

the next grade. 

  

Will CATS Academy provide accommodation for students until the school re-opens? 

The campus remains closed at this time, please do not return to the campus. If your child is home they 

should stay home until further notice. If your child is in the United States or another country we 

recommend they fly home as soon as possible before more restrictions are placed on travel.  
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Will the school further delay commencement if the situation worsens? 

We are working with all local and federal outlets to ensure that we are acting in the best interests of 

students, staff, families and the local community. As the situation develops, so will our response to it.  

  

My student is currently on a Spring Break trip with Stafford House, can they stay at the school once the 

program is finished? 

The campus remains closed at this time, please do not return to the campus. If your child is home they 

should stay home until further notice. If your child is in the United States or another country we 

recommend they fly home as soon as possible before more restrictions are placed on travel.  

  

Does the CATS Academy Medical insurance cover students for medical costs incurred due to the virus? 

We have received the following communication from our medical insurance provider. “Treatment of 

the Coronavirus is eligible for reimbursement - There is no exclusion in your plan for 

pandemics/epidemics.” 

  

Has the deadline of March 30th for re-enrollment been extended? 

We anticipate that we will be fully operational long before the commencement of the Fall semester, 

please continue to let us know your intentions as per the original schedule.  

  

We are reviewing and revising our policies daily as the outbreak develops in the United States. Thank 

you for your patience and understanding as we try to ensure the safest and most productive 

environment for your child. As always, be well and contact me if you have any other questions.  


